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We are proud to announce 
that MYDATA is in the 
progress to change its 

name to Mycronic. 

The new name will unify the opera-
tions of MYDATA and parent com-
pany Micronic Mydata under a single 
global brand. Customers will notice 
the MYDATA brand switching to the 
new Mycronic brand starting in July.  

The name change is being made to 
mark our continued ambition to leverage the combined strength of the 
Group – not least in terms of our powerful R&D credentials. The inten-
tion is to emphasize that we are an innovative, dynamic company with 
capabilities that goes beyond SMT systems and technologies. Central 
to the new Mycronic brand will be our continued commitment to tech-
nological innovation and delivering great customer value. 

The launch of MY600 is evidence of this approach. The new jet printer 
is the latest in a long line of innovative products including intelligent 
pick-and-place machines, integrated software, and award-winning 
feeder solutions. 

MY600 represents a major upgrade of the jet printing technology plat-
form. It delivers far greater speed through fundamental improvements 
to control systems and the jetting mechanism. Naturally, this is only the 
start for the new MY600 platform.  We have a comprehensive plan to 
evolve the platform’s capabilities, both in the short and long term. 

The timing of the MY600 launch is especially exciting. Trends towards 
miniaturization and increased complexity continue to place tough de-
mands on screen printers and dispensers. We are seeing that jet print-
ing is able to deliver greater value in an increasing number of scenarios 
– not only in our traditional segments but also in new areas. We see a 
very bright future for jet printing in the global SMT industry.

Providing added-value service and support is another important part 
of our offering. The new MYRemote service does just that by allowing 
our technicians to connect remotely to the customer’s production 
environment. It means we can provide a much quicker response for 
resolving software support issues. It also saves both the customer and 
us the time and cost of unnecessary site visits. It’s very much a win-win 
solution.

Last but not least, we are pleased to note that the electronics industry 
in 2014 looks likely to turn around to a growth scenario after two 
consecutive years with substantial decline. Our customers are receiving 
more orders, which is mirrored by the fact that our sales fi gures are 
up substantially in Q1. The rest of 2014 looks also promising for our 
customers and for Mycronic. 

We are on the way up together! 

Robert Göthner, Senior Vice President & General Manager
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MYDATA will be represented 

at the following trade fairs:

August 2014

NEPCON SOUTH CHINA 2014 

Dates: August 26 - August 28, 2014

Location: Shenzhen, China

September 2014

ENOVA PARIS 2014

Dates: September 16 - September 18

Location: Paris expo Porte de Versaille, France

October 2014

NORTHERN MANUFACTURING & 

ELECTRONICS EXHIBTION

Dates: October 2 - October 3, 2014

Location: Manchester, UK

February 2014

IPC APEX EXPO 2015

Dates: February 24 - February 26, 2015

Location: San Diego Convention Center, USA

WORLDWIDE 
EVENTS CALENDAR

www.mydata.com
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MYDATA is changing its name to Mycronic. The new name will unify the 

operations of MYDATA and parent company Mycronic AB, formerly 

Micronic Mydata AB, under a single brand. The name change for the 

MYDATA group will take place between July and August. 

The decision is a part of a natural evolution of the two pioneering brands. As one 

brand, Mycronic is poised to further strengthen the value we bring to our custom-

ers and partners – to meet the fast-changing demands of electronics manufactur-

ers around the world. 

This name change to Mycronic will enable us to take the next step forward in 

our mission to support the productivity of the electronics manufacturing industry. 

Going forward, we will continue to leverage our strengths and cultivate the pas-

sion and innovative spirit that makes us who we are as a company.

Across the globe, Mycronic’s high-tech solutions are vital for manufacturing many 

of the technologies changing our world today; from state-of-the-art satellites, 

industrial electronics to everyday products like smartphones, computers and fl at-

screen TVs. By bringing together world-leading expertise in pattern generation 

and SMT solutions, we will continue to create new opportunities for electronics 

manufacturers under the Mycronic brand.

NEW NAME. 
STRONG COMMITMENT 
TO PIONEERING 
INNOVATIVE SOLUTIONS.

MYDATA BECOMES 
MYCRONIC
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>>

With a print speed of more than one million dots per hour MY600 is 

up to ten times faster than a needle dispenser. It comes with increased 

robustness and extended software and hardware capabilities – all 

on a new future-proof platform. MY600 is simply the fastest way of 

achieving perfect solder joints.        

MY600
WELCOME TO THE  
NEXT GENERATION  
OF JET PRINTING

The new high-speed MY600 Jet Printer enables SMT producers to achieve optimal solder 

joints on complex boards at speeds of more than one million dots per hour, a 50% 

increase in throughput compared to earlier jet printer generations.
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>>

It’s almost ten years since MYDATA 
introduced the �rst solder paste jet printer. 
Since then, the groundbreaking MY500 

has gone on to establish itself around the 
globe by o�ering high-quality solder joints 
and unmatched production �exibility.
As customer needs continue to evolve, at 
MYDATA we understand when it is time to 
break new ground. And MY600 does just 
that by delivering a 50% boost in through-
put together with a host of new features and 
capabilities.  

GROWING NEEDS

�e modern electronics industry is 

undergoing a period of dynamic develop-
ment. �e ability to cope with challenging 
production scenarios and di�cult applica-
tions – once the exclusive realm of special-
ist producers – is now expected of every 
manufacturer. 

�e demands are many and varied: shorter 
lead times…small-batch production…
broadband components…mixed technol-
ogy boards…�exible substrates…package 
on package…3D board cavities…complex 
designs…densely populated boards. 

“Today, our customers are faced with the 
dual challenge of an increasingly competitive 
marketplace and more complex production 

demands,” says Mattias Jonsson, MYDATA 
Product Manager. “MY600 has been devel-
oped to meet these challenges head on.” 
Mattias continues: “�e new jet printer 
provides all the same business advantages as 
MY500, such as short response times, being 
stencil-free, faster changeovers, and operator-
independent production. But it does this on a 
faster, more robust platform. It means we can 
better support customers operating mid- to 
high-volume production lines – especially 
those whose throughput levels are being held 
back by the limitations of current screen 
printing and dispenser technology.”

NEW PLATFORM

At �rst glance, you could be forgiven for 
mistaking MY600 for its predecessor. �e 
fundamental principles of jet printing, of 
course, remain unchanged – a non-touch, 
entirely software-driven technology that jets 
solder paste with high precision on the �y, 
and enables optimized volume, shape and 
positioning of deposits for every individual 
pad on the PCB. 

So, what is it that makes MY600 a ‘next 
generation’ jet printer?

MY600 Chief Architect Håkan Sandell 
explains: “Almost every part of the original 
printer has been scrutinized, evaluated, and 
either improved or re-engineered. Much of 

the work started with ideas and feedback 
from customers, along with our own ideas for 
improvements. We used a broad, multidisci-
plinary approach and took advantage of the 
extensive knowledge base that has been built 
up within the company.” 

18 months of intensive development has 
resulted in a long list of new and improved 
capabilities, features and sub-systems. �ese 
include a new ejector drive system, a dis-
tributed servo platform, extensive software de-
velopment, a more ergonomic man-machine 
interface, programmable lighting, a passive 
cooling system with reduced air consumption, 
and updated inspect and repair functionality. 
�e list goes on.

“It was a case of re-using winning concepts 
and developing improved solutions where 
needed,” says Håkan. “MY600 represents a 
completely new jet printing platform that de-
livers both a signi�cant boost to performance 
and opens up the possibility for further re�ne-
ments in the future.” 

TRIPLE PERFORMANCE BOOST

In terms of performance, Håkan believes 
those already familiar with jet printing will 
notice three main di�erences when using 
MY600: greater throughput, more exten-
sive software capabilities, and increased 
robustness. 

“Users cannot fail to notice a boost in 
throughput,” says Håkan. “MY600 delivers a 

50% increase in raw jetting speed compared 
to MY500, enabling it to print more than one 
million dots per hour.”

Several factors contribute to this increase 
in speed. Board handling has been improved 
with faster height measurements, faster board 
transfers, and improved �ducial searching. 
�e jetting frequency itself has also been 
increased from 200 to 300 Hz with the help 
of signi�cant improvements to the jetting 
control system. Yet another factor is increased 
‘mass �ow’ capability, which means it is now 
possible to jet larger volumes more quickly. 
�e jet printer’s software has probably seen 
the broadest set of improvements. As well as 
making software interaction even more user-
friendly, important updates include access to 
shared databases and advanced event logging 
functionality for information-rich data col-
lection. Håkan states that enabling MY600 
to work with shared databases was a crucial 
step in order to meet the demands of high-
volume, multi-machine production.

�e third area of performance improve-
ment relates to MY600’s increased robustness. 
“Like MY500 before it, the new jet printer 
o�ers best-in-class solder joint quality,” says 
Håkan. “Only now, it does so with greater 
reliability and more consistent results, espe-
cially for challenging applications. Again, 
this means MY600 is better able to support 
demanding, higher volume environments 
such as 24/7 production.” >>

The jet printing frequency on the MY600 has been increased from  

200 to 300 Hz, i.e. a 50% increase in raw jet printing speed.
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SPEED AND AGILITY TODAY  

When it comes to where MY600 can be used 
Mattias Jonsson is quick to point out that 
� exibility has always been a core strength of 
MYDATA products. “MY600 is no di� erent. 
For example, even switching from solder paste 
printing to applying surface mount adhesive 
takes just a few seconds. Now, with a 50% 
increase in throughput, the jet printer is more 
versatile than ever and is perfectly capable of 
operating at the heart of any agile manufac-
turing set-up.”

In high-volume manufacturing, MY600 
can be placed in line after the screen printer. 
Here, it can be used to maximize quality by 
adding extra solder paste where necessary or 
handling di�  cult applications.

At ten times the speed of a needle dispens-
er, the jet printer can also deliver a signi� cant
boost to e�  ciency. 

“Of course, the jet printer is also still the 
ultimate solution for anyone working with 
high-mix, small batch production, prototyp-
ing and NPI work, or situations demanding 
the highest possible solder joint quality. 
Whether used in line or stand-alone, MY600 
is able to o� er advantages in an increasing 
number of scenarios,” adds Mattias. 

ENGINEERED FOR TOMORROW  

Håkan shares the belief that jet printing’s im-
pact on electronics manufacturing will con-
tinue to grow. “For me, the most rewarding 
aspect of the MY600 project is the fact that 
we not only managed to deliver greater speed, 
robustness and integration, but that we did so 
on a platform that is engineered for tomorrow 
– a platform that can deliver further enhance-
ments in the future,” concludes Håkan. 

Traditional solder paste application 
technologies are struggling to cope with 
increasing demands and complexity. With 
MY600, the industry now has a new, � exible, 
high-performance workhorse ready to take up 
the challenge.  

� e next generation of jet printing has arrived. 

>>

The MY600 has been developed to cope with challenging production scenarios and 

diffi cult applications. Once the exclusive realm of specialist producers, these are now 

expected of every manufacturer: fl exible substrates, broadband technology boards, 3D 

board cavities, package on package, and densely populated boards.

www.mydata.com

High-mix thinking  
for a higher 

volume world

Jet printing lets you add solder paste 10 times faster. 

Stop waiting for painfully slow solder-paste dispensers. With modern “touch-free” jet 

printing technology, you can move up to 10 times faster on complex add-on work – with 

absolutely no risk of human error. Whether you’re mounting PCBs for the space industry, 

doing pin-and-paste for new mobile broadband applications, or producing highly populated 

boards, you can always be sure of getting perfect solder joints.

How? The secret lies in a combination of advanced robotics and software that enables you 

to add paste where you need it, with precise volume control. You can also achieve faster, 

more  accurate low-temp paste application, avoiding the need to expose costly components 

to a second refl ow. So why not put our high-mix thinking to work in your higher volume 

environment?
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>>PASSION 
& AGILITY

In 1986, Projects Concern became South Africa’s fi rst ever electronics 

contract manufacturer. While the company’s passion for helping 

its customers may not have changed over the years, its capabilities 

certainly have. Today, Projects Concern has a complete SMT solution 

from MYDATA with fi ve production lines and unlimited fl exibility.  

From wild and rocky coastlines to nation-
al parks and game reserves, the beauty 
and tranquility of the wine regions, 

the wide open plains of the interior, and the 
ruggedness of the Drakensberg  Escarpment – 
South Africa does ‘contrast’ better than most.

� e relative harmony of modern South 
Africa is also in stark contrast to the country’s 
troubled past, stretching from the arrival of 
the � rst European colonists some 350 years 
ago to the abolition of apartheid in 1991.

� is year, South Africa celebrates 20 years 
of democratic freedom. Its mixed economy, 
second largest in Africa after Nigeria, has 
come through periods of instability and is 
now considered an emerging market. 

South Africa’s electronics sector is also well 
established. � e major players are in place, 
technology standards are as high as anywhere, 
and barriers to entry are formidable. 

A COMPANY BUILT ON PASSION

Located in north-eastern Johannesburg, 

Projects Concern is one of the largest contract 
manufacturers in South Africa. It is also the 
oldest. 

� e company’s success in recent years 
has been built on a backbone of MYDATA 
equipment, including a suite of seven pick-
and-place machines, two jet printers, four 
SMD Towers, and a full range of integrated 
software. 

� e company has gained a reputation 
for o� ering excellent customer service and 
high-quality electronics assembly adhering to 
international standards, such as IPC-A-610c 
class III and ISO9002. 

It specializes in process control, such 
as products for vehicle tracking and video 
surveillance, although its customer base is 
extremely broad. It serves diverse industries, 
from telecommunications, commercial and 
automotive, to power, security, defense and 
aerospace. 

� e company’s charismatic CEO and 
founder is Sean Flynn – a well-known � gure 

in the world of South African electronics. 
Asked why customers choose to work with 
Projects Concern, Sean answers without 
hesitation, “More than anything, I think it 
comes down to the fact we have a real passion 
for what we do.”

“When you’re in the business of taking 
care of each and every customer – large or 
small – you have to have a passion for coming 
to work and making every day a success,” says 
Sean.

TEXT: JEM BAKER    PHOTO: PROJECTS CONCERN (PTY) LTD.  &  SHUTTERSTOCK
  

PROJECTS CONCERN (PTY) LTD.
PO BOX 1159
BEDFORDVIEW
2008
SOUTH AFRICA

WWW.PROJECTSCONCERN.CO.ZA
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>>

>>

REMARKABLE JOURNEY

�at passion has led Sean Flynn and Projects 
Concern on a long and remarkable journey. 

Sean started out straight from school as an 
industrial engineer helping to produce high-
tech, military speci�cation electronics. After 
just �ve years of work and study he decided it 
was time to set out on his own. �at was 28 
years ago. 

A few years later, Sean’s brother Mike 
Flynn joined the team and together they have 
steadily grown the company year on year. 
From the outset, they adopted the same high-
tech, high-quality approach Sean had been 
exposed to at his �rst job. �ese principles 
remain central to the company’s o�ering to 
this day.

In the early days of surface mount as-
sembly, the company sub-contracted out its 
SMT work. �at all changed after Sean �rst 
laid eyes on MYDATA’s TP9 pick-and-place 
machine at a local trade show. “I can clearly 
remember peering over the shoulders of the 
other attendees and thinking, ‘Wow! �at is 
technology at its best,’” recalls Sean. 

�e company bought that very machine, 
second-hand, three years later. “At the time, 
we had a Daum machine, but it just wasn’t 
working out. It needed recalibrating after 
every 10 boards. With the MYDATA, we in-
stantly realized that pick-and-place was not so 
complicated. Surface mounting was de�nitely 
something we could o�er,” says Sean.

From there, things took o� and more and 
newer MYDATA placement machines were 
added to keep pace with demand. �e next 
pivotal decision came as the company started 
to win more and more larger volume orders. 
�e need for greater throughput forced the 
brothers to consider looking at other SMT 
equipment suppliers. 

As Sean explains, however, it was just at 
that time that MYDATA came out with its 
DX platform. “It was the perfect solution for 
us. It gave us the higher speeds we wanted 
without us needing to change platform or 
how we worked.” 

Projects Concern is still growing. An 
expansion in production space from 2200 
to 3600 m2 was completed earlier this year. 

With its high-performance SMT technology 
and new clean room-like environments, the 
company is now in line with the very highest 
international standards. 

AGILE PRODUCTION 

Today, the company o�ers complete elec-
tronic manufacturing services, from through-
hole to ultra�ne pitch and BGA.

It has a complete MYDATA production 
solution, including seven pick-and-place ma-
chines – two MY100DX-14s, three MY12s 
and two MY9s. �ese are con�gured in �ve 
production lines, two of which are dedicated 
to prototype and NPI work. At the same 
time, four SMD Towers provide close-to-
production component storage.

One of the MY500 jet printers is used 
in-line, while the other is used o�-line for 
prototype and small batch orders. Keeping 
everything running smoothly is an integrated 
software suite, including MYCenter (for data 
preparation and e�cient material handling) 
and MYPlan (for job sequence optimization 
and planning).

“Our production set-up gives us maxi-
mum �exibility,” says Sean. “We can run high 
volume jobs as needed and still fully support 
our traditional high-mix, lower volume 
customers. �e great thing is we are not stuck 
with this set-up in the same way you are with 
a dedicated high volume line. Since every-
thing is MYDATA, we have the �exibility to 
change the line con�guration if we need to in 
the future.”

�e current set-up matches the company’s 
needs extremely well. Projects Concern is a 
company that welcomes the opportunity to 
tackle di�cult jobs, such as one customer 
board that contains 2000 components.

“�e military guys are especially demand-
ing,” says Sean. “�ey expect 100% yield. If 
they come with 30 boards they expect to go 
home with 30 assembled boards, no matter 
how complicated the design. MY500 is great 
when it comes to this type of high-tech work. 
It means we can o�er ‘right �rst time’ produc-
tion even for the most di�cult applications. 
We have 100% con�dence in our MYDATA 
equipment.”

Sean Flynn (right), CEO and founder, and his brother  

Mike Flynn (left), General Manager Operations GMO.

Projects Concern runs five MYDATA SMT assembly lines for volume, NPI, and  

prototype production supported by two MY500 jet printers. A set of four  

SMD Towers are used for close-to-production component storage.

A set of four SMD Towers are used for close-to-production component storage.
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High-mix thinking  
for a higher 

volume world

www.mydata.com

MYDATA – redefi ning productivity 
for tomorrow’s SMT industry.

Just-in-time deliveries. More product variants and changeovers. Complex components. For 

demanding manufacturers of advanced high-tech communications systems, we’ve been 

solving these challenges for decades. Not just with higher machine speeds, but with more 

agile pick-and-place equipment, automated near-storage solutions, unique jet printing  

technology and the richest software suite in the industry.

The good news is that our high-mix thinking is perfectly suited to higher volume manufacturing 

too – making consumer electronics manufacturers faster, more effi cient and more responsive 

than ever. The result? A total SMT solution for volume and NPI, with superior line utilization 

and the industry’s lowest cost per placement. All to help you meet the demands of a higher       

volume world – and leave the competition behind.

VALUE AND INNOVATION 

Over the years, Sean Flynn has seen a lot of 
technologies come and go. He is impressed 
that MYDATA seems able to predict the 
needs of the marketplace so well. “� is has 
been something of a recurring theme,” says 
Sean. “Every time we’ve needed to take our 
production to the next level, MYDATA has 
come out with a new innovation that meets 
our needs.”

Sean believes there is still plenty of 
potential to be extracted from the company’s 
current production solution. “Fast change-
overs and the ability to prepare o�  ine means 
it is possible to run machines at virtually full 
capacity all of the time. Our processes and 
routines today are pretty e�  cient, but we can 
de� nitely see there is the potential to get an 
extra 30 to 50% more capacity out of our 
existing set-up. It’s good to know we have that 
in reserve so we can respond quickly to any 
increase in demand.”

� at extra capacity may be needed sooner 
rather than later. With its increased produc-
tion space, high-performance SMT lines, 
and expertise in high-tech industries, new 
markets are beginning to open up for Projects 

Concern – not only throughout Africa, but 
also in Europe. 

“We are very blessed to have come as 
far as we have”, says Sean. “And we are 
proud to have MYDATA as our partner. 
No matter what the future has in store, we 
are con� dent they can help us succeed.” 

>>
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TPSys machine software runs at the very 
heart of pick-and-place operations. It 
delivers automated production moni-

toring and control together with additional 
intelligent features such as early low-feeder 
warning, package AutoTeach, electrical veri�-
cation, and access to shared databases. 

Now, you can add two more smart features 
to that list – improved programming of odd-
shaped packages, and automatic handling of 
alternative components. As well as boosting 
production e�ciency, TPSys 3.1 can also have 
a positive impact on business performance.

ODD IS THE NEW NORMAL

Odd-shaped components are becoming in-
creasingly common in modern electronics, es-
pecially in mobile communications products 

such as smartphones and tablets. �ese kinds 
of products require the placement of diverse 
new types of electromechanical components, 
such as microphones, speakers, accelerom-
eters, sensors and RFshields.

While TPSys software already supports 
AutoTeach functionality for regular shaped 
packages such as BGAs and QFPs, odd-
shaped packages are a greater challenge when 
programming the vision system.

TPSys 3.1 now includes a semi-automatic 
teaching function for programming the vision 
system to handle odd-shaped components. 
With a few simple steps a new package shape 
is accurately de�ned. �is allows the vision 
system to accurately measure component po-
sitioning on the placement head and ensures 
perfect placement accuracy on the PCB.

ONE-TIME OPERATION

De�ning odd-shaped components with 
TPSys is fast and simple. Using an image of 
the underside of the component, the software 
automatically detects line segment candidates. 
�e user can then choose which ones to use 
for inspection and centering. 

After submitting the selection, the soft-
ware checks to ensure that enough position-
ing points have been entered in order to 
ensure reliable placement performance. �e 
system also has the versatility to de�ne an 
o�-center pick position if this is preferable. 
Once entered, the information is added to the 
component library ready for all future jobs.

ALTERNATIVE CHOICES

More choice invariably means more busi-

Our new TPSys 3.1 machine software provides a dual 

boost to production efficiency. As well as helping you 

efficiently define odd-shaped packages, it also enables 

automatic handling of alternative components.  

TEXT: JEM BAKER    PHOTO: MAGNUS ELGQVIST

SMARTER SOFTWARE 
AT THE HEART OF 
PRODUCTION

ness opportunities. By specifying alternative 
equivalent components for a board layout, 
circuit board designers can help to generate 
such opportunities. 

A choice of alternatives enables purchas-
ers to source components from a cheaper 
supplier, or a supplier that can meet a shorter 
delivery deadline. It can also avoid the need 
to update a design just because a supplier 
has decided to discontinue a component. 
Production simply switches to using the 
alternative quali�ed component. 

FLEXIBILE PROGRAM

TPSys 3.1 now facilitates the automated 
use of alternative components. MYCenter 
software is used to register the part numbers 
of quali�ed equivalent components. If they 

are already speci�ed on the bill of materials 
(BoM), they will be registered automati-
cally when the BoM is imported. Otherwise, 
alternatives can be speci�ed manually in 
MYCenter.  

Once entered, the information is immedi-
ately available to TPSys 3.1. During produc-
tion, if the standard component is missing, 
the pick-and-place machine will automatically 
mount an alternative if one is available.

Even though alternative components can 
be used interchangeably, a strict order of us-
age can be de�ned. For example, a less expen-
sive component can be given higher priority.

NON-STOP PRODUCTION

�e great advantage of being able to place 
alternative components, of course, is that it 

can help you avoid production stoppages. 
Previously, if a loaded component was not the 
exact type speci�ed on the machine program, 
the operator would need to ask their supervi-
sor if it was OK to amend the program, or if 
they needed to replace the loaded feeder with 
the speci�ed part number. With TPSys 3.1, 
the software makes the decision on its own in 
a split second, based on the rules de�ned in 
MYCenter. E�ciency gains are built in even 
before production begins. 

TPSys 3.1 is included as standard on all 
new pick-and-place machines, starting in June 
2014. It is also available as an upgrade for 
existing MY9, MY12, MY15, MY19, MY100 
and MY200 machines.   

TPSys 3.1 includes two major productivity enhancements: faster programming of odd-

shaped packages, and automatic handling of alternative components.
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A faster way of working – better quality service – and more  

cost-effective for customers. Robert Helleday, Vice President 

Customer Support, explains the ins and outs of MYDATA’s  

new remote support service.

MYREMOTE SUPPORT
EXPERT SUPPORT AT THE  
CLICK OF A BUTTON

HOW DOES IT WORK?

�e customer simply visits the MYDATA support site and starts a 
MYRemote session with their local support organization. No software 
installation, licenses or downloads required!

An encrypted VPN tunnel is established allowing the support 
engineer to connect with the customer’s system software. MYCenter 
or MYPlan are used as a gateway to pick-and-place machines, while jet 
printers and SMD Towers are connected via their o�ine stations.  

�e support engineer is able to view the customer’s screen or take 
control of the customer’s workstation. However, it is the customer who 
is in control of the session and they determine the level of access. For ex-
ample, they can either approve downloads �le by �le, or give full access 
to the support engineer at the start of the session. 

�e technology allows the support engineer to download log �les, 
check parameters, and review or adjust settings. Very often, the issue can 
be �xed using the software there and then. 

If it is a more complicated issue, a three-way MYRemote session can 
be quickly set up with the customer, the local support organization, and 
the regional Application Center. 

WHAT IS MYREMOTE?

MYRemote is our new remote support service o�ered as part of the 
MYCare program. 

Basically, MYRemote �lls the gap between onsite visits and telephone 
support by enabling MYDATA personnel to connect remotely to the 
customer’s system via a secure Internet connection.

It allows the support engineer to get to grips with the situation very 
quickly. �ey are able to de�ne exactly what the problem is and the 
circumstances in which the problem occurred. �ese are crucial steps in 
order to resolve support issues e�ciently.

WHY DID YOU DEVELOP MYREMOTE?

We are always trying to improve our o�ering. SMT equipment is a 
major investment. Our goal in the service and support organization is 
to help each and every customer generate the maximum return on their 
investment.

To do this, we need to take advantage of the latest technology and 
working methods. MYRemote is a perfect example of this. It makes 
smart use of the available technology and provides three major bene�ts 
for customers: it’s a faster way of working; it means better quality ser-
vice; and it’s more cost-e�ective.

MYRemote fills the gap between onsite visits and telephone  

support by enabling MYDATA personnel to connect remotely  

to the customer’s system via a secure internet connection.

Robert Helleday, Vice President Customer Support, 

explains the ins and outs of MYDATA’s

new remote support service. >>
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WHO IS IT FOR?

I would say pretty much every MYDATA customer could bene� t from 
MYRemote. 

For those focused on higher volumes, line utilization and through-
put, MYRemote is perfect as it o� ers the fastest possible way to resolve 
unscheduled stoppages and line performance issues.

Also, since the support engineer now gets to see everything with 
their own eyes, the customer no longer needs to try and describe things 
over the phone. � is makes the service extremely useful for new cus-
tomers or new operators and programmers. 

Previously, a lack of knowledge on the part of the user, or just incor-
rectly describing the problem, could have resulted in a site visit. With 
MYRemote, customers can avoid this kind of wasted time and cost.

And even if a site visit is necessary, the support engineer will have 
all the information they need, so they are fully prepared and the onsite 
visit can be carried out as e�  ciently as possible.  

WHAT ABOUT DATA SECURITY?

Of course, security is a key priority when working over the Internet. 
� e solution we use comes from a world-leading supplier that spe-

cializes in secure data channels and privacy protection. All data is fully 
encrypted making it an extremely secure solution. 

It should also be remembered that the connection only exists for the 
duration of the session, which is controlled by the customer. 

CAN IT BE USED FOR ANYTHING ELSE?  

Absolutely. � e support service is only the beginning. MYRemote 
Training will be available in the very near future. 

� e technology is ideal for short, hands-on, individualized training. 
� e remote trainer can run a presentation on the user’s workstation, 
demonstrate how to use the software, or simply watch and guide the 
user as they use the software themselves. 

� is sort of training is perfect when it comes to software updates. It 
means the user can start making full use of any new features and func-
tions as soon as they are installed.

In addition, we are also developing MYRemote Performance. � is 
will provide customers with monthly or quarterly reports on key perfor-
mance indicators together with analyses and recommendations for 
boosting productivity.

HOW CAN CUSTOMERS START USING MYREMOTE?

MYRemote is available through the MYCare service and support pro-
gram. It is automatically included with MYCare Start for new machines 
and is an option within MYCare levels 1 to 4.

We want to make MYRemote as accessible as possible. New 
advanced software and increasing data integration mean electronics 
production is becoming ever-more sophisticated. We are determined 
to make sure our customers have what they need to stay ahead of the 
competition.

The support engineer is able to view the customer’s screen or take

control of the customer’s workstation. However, it is the customer who

is in control of the session and they determine the level of access.

>>

Volume to NPI and back. Without missing a beat.
The new MY200 performance series.
Now you can leapfrog between varied batch sizes in the blink of an eye. Having long 

developed fl exible solutions for the demanding aerospace industry, we understand the 

needs for agile, high-quality placement of vital components. Success is not just a matter of 

machine speed, but how many boards you can mount at the end of the day.

This high-mix thinking translates well to today’s automotive and other higher volume           

industries where batch sizes are decreasing. Why? Because car electronics are becoming 

as diverse and advanced as the models themselves. So why not put the industry’s most 

agile solution to the test in a demo of our new, improved MY200 series? See how it can 

improve your production quality, with zero mix-up of parts, streamlined material handling, 

and  traceability down to individual placements. Give us a call to fi nd out how our high-mix 

thinking could benefi t you. 

High-mix thinking  
for a higher 

volume world

www.mydata.com



22    MYNEWS  #1 2014 MYNEWS  #1 2014    23  

TEXT: MATTIAS JONSSON   PHOTO: MAGNUS ELGQVIST 

PRODUCT  
NEWS

THE MY600 JET PRINTER  
The next-generation MY600 Jet Printer now enables SMT producers 

to achieve optimal solder joints on complex boards with a 50% 

increase in throughput, compared to earlier jet printer generations. 

Having pioneered jet printing of solder paste for electronics 

manufacturing, MYDATA is now introducing a further innovation 

to boost speed and quality. Called the MY600 Jet Printer, this new 

platform allows SMT producers to achieve high-precision solder joints 

at speeds of more than one million dots per hour. Increasingly, the 

jet printing of solder paste onto PCBs is being used at all levels of 

the industry to cope with complex broadband and mixed technology 

boards, for example.

TPSYS 3.1 
Today’s hand-held devices, 

such as smartphones, game 

controllers and tablets, often 

contains a large number of 

electromechanical components 

that need to be handled by 

the machine’s vision system. 

These components include 

microphones, speakers, accelerometers, sensors and RFshields. The 

latest update to our machine control SW, TPSys 3.1, includes a new 

and innovative way of programming these odd-shape components. 

Just show the component to the machine camera, and the SW will 

guide you through setting up the correct line segments for a robust 

and fast verification and centering of the component. All machines in 

the series MY9-19, MY100 and MY200 can be upgraded to TPSys 3.1.

MYCENTER 3.1
The circuit board designer 

often specifies more than one 

alternative for each component on 

a board. The reasons could be to 

simplify the sourcing process, as it 

gives purchasers more alternatives 

to choose from. It could also help 

to avoid redesign if a component 

is discontinued from the supplier. In MYCenter 3.1, which is the latest 

enhancement to our data preparation and material handling SW, new 

functionality has been added to handle alternative components in 

an efficient and user-friendly way. Simply import the bill of materials, 

including any alternative components, and then optionally add 

properties such as priority and expiration date. The pick-and-place 

machine will automatically select the correct component, depending 

on material availability. 

ROYAL SEAL  
OF APPROVAL

The 3rd of March was no ordinary day at the office. All 

around the Mycronic headquarters building in Täby people 

were busy straightening furniture and tidying their desks. All 

in preparation for a special visitor – His Royal Highness Prince Carl 

Philip of Sweden.

As the second child of King Carl XVI Gustaf and Queen Silvia, 

Prince Carl Philip is third in line to the Swedish throne – after his 

sister Crown Princess Victoria, and Princess Estelle, Princess Victoria’s 

daughter born in 2012.

The Prince was given a formal presentation of the company and 

then taken on a tour of the premises. One of the highlights of the 

day was a visit to the SMT Showroom. Here, the Prince was given a 

demonstration of pick-and-place solutions including the jet printer. 

Prince Carl Philip was keen to learn about electronics manufac-

turing and showed a genuine interest in Mycronic and its products. 

He also asked a great many questions about current technologies 

and the future of the industry as a whole. 

The Prince was impressed that Mycronic holds such a strong 

position on the international market, and he said that employees 

should take pride in working at such an innovative, high-tech 

company. 

A little positive feedback is always nice. And coming from 

certain people it feels just that bit more special. 

TEXT: JEM BAKER  PHOTO: MAGNUS ELGQVIST 

Mycronic´s SMT Showroom. The Prince was given a demonstration of 

pick-and-place solutions including the jet printer. 
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High-mix thinking  
for a higher 
volume world
Millions of components. One intelligent storage solution. 
Look into our SMD Tower for a better way.
Whether you’re assembling PCBs for advanced smartphones or electronic systems for cars,   

maintaining seamless production is critical. It’s about more than just speed. You also need       

material handling solutions that enable the highest possible line utilization at the lowest possible 

cost. Full control. Easy MSD tracking. And smart storage of an endless array of indispensable 

components. 

The answer is not adding more factory staff, storage space or trolleys, but embracing a smarter 

solution. Like our new SMD Storage System, which can handle thousands and thousands of part 

numbers wiithout losing track of a single reel. So why not put our high-mix thinking to work in 

your higher volume environment? 

www.mydata.com

SHOW NEWS 

IPC APEX 2014 
MARCH 25 - 27, 2014

More than 440 exhibitors from around the globe were showcasing new 

technologies, products, materials and services at IPC APEX Expo in Las 

Vegas, March 2014, using over 135,000 square feet of fl oor space. 

This is an important show for electronics production in North America and gathers 

a large audience eager to learn more about new production technologies and 

equipment. 

At the show, we could see that the industry continues to push the concept of high-

mix where shorter batches and just-in-time are two of the key factors. Another hot 

topic being discussed is the process challenges around broadband technologies 

where small and large components are mixed on the same printed circuit board, an 

example of an industry challenge that is driving the interest in MYDATA’s Jet Printing 

technology. 

At this year’s event, MYDATA promoted its complete product offering for 

effi cient production in a high-mix environment and showcased; the new MY200 

performance pick-and-place series of machines along with the next system release, 

including new and improved handling of odd-shaped packages, and more effi cient 

ways of managing alternative part numbers in the factory, our unique jet printing 

technology, and of course the intelligent near-production storage solution, the SMD 

Tower. These new products were on display in one of the largest booths at the show 

and generated a lot of positive feedback from visitors during the 3-day event. As 

usual, the MYDATA demo schedule was fully booked throughout the three days of 

the show.

TEXT AND PHOTO: SIMON SANDGREN 

HIGHLIGHTS 
FROM IPC APEX
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SHOW NEWS

NEPCON 
CHINA 2014
APRIL 23 - 25, 2014

As a big trade fair in the SMT industry in China, Nepcon always 

attracted many people from electronics manufacturing companies 

every year. Boosted by the turnaround in the Chinese economy, 

Nepcon 2014 set a new record for the number of visitors. The total number 

of visitors to Nepcon China 2014 were 20,973, an increase of 14.37% 

compared with 2013. 

The theme for MYDATA at this trade fair was applying high-mix thinking 

to a higher volume world. MYDATA exhibited their MY200 performance 

series, which is a new, improved range of surface mount machines. 

In addition to being known for its high-mix capabilities, with the MY200 

MYDATA is attracting a new category of higher throughput producers 

demanding greater flexibility. Its hardware and software improvements give 

customers higher throughput, enhanced quality and improved line utiliza-

tion. The major improvements in the MY200 machines are: a new high-

performance inspection system – LVS 3 and a new high-speed head for 

highly accurate placement of the latest component technologies – HYDRA 

4. The new vision system combines an advanced programmable illumina-

tion with the well-known image quality and speed of a linescan camera. 

In addition to the vision system, MY200 machines will be equipped with 

a new HYDRA 4 mount head that is twice as accurate as previous mount 

heads. The machine can therefore offer high-speed placement repeatability 

of less than 30 μm at 3-sigma. Therefore, depending on the outstanding 

advantages, the MY200 performance series received the “Vision Award” in 

the category of Multifunction Pick & Placement machine category.

 In addition, MYDATA showed two MY500 jet printers and two SMD tow-

ers. MY500 jet printer applies solder paste on the fly, helping to meet a 

new era of production challenges. The two new high-capacity SMD towers 

mean greater convenience for operators, since components are always 

close at hand, ready for quick changeovers and accurate return-to-storage. 

Visitors who were interested in the SMD towers could experience this con-

venience in a simple game. The towers were loaded with different Swedish 

candies, each of which had a unique bar code. By simply scanning its bar 

code, the candy would pop out from a tower automatically in 2 seconds. 

At Nepcon 2013, the two interactive games to print a self-portrait with a 

solder paste printer and compete in fast feeder loading were quite popular, 

so they were there again and always attracted a lot of participation and 

attention.  

“In 2013, MYDATA China grew strongly”, K.K. Wong, managing director 

of MYDATA China said. “Just like the new MY200 performance series at 

this Nepcon, MYDATA will continue to bring cutting-edged technology and 

new products to the SMT industry. We are fully confident that MYDATA will 

keep on developing even better products!” 

TEXT AND PHOTO: SUSIE ZHANG 

MY200 performance series got  

“Vision Award” in the category of  

Multifunction Pick & Placement machine.

SHOW NEWS 

SMT HYBRID  
PACKAGING 2014
MAY 5 - 7, 2014

Around 20,000 trade visitors came to the SMT Hybrid Packaging show in 

Nuremberg, Germany, and benefited from the latest developments and 

trends in the electronics industry.  A total of 500 national and international 

companies participated in the show. SMT Hybrid Packaging is an important an-

nual show not only in the German market but also for a much broader audience 

throughout the EMEA region.

For MYDATA, this year’s show was more important than ever, since we were 

announcing our new high-performance Jet Printer, the MY600.

When the doors to the show opened, the MYDATA booth featured two brand 

new MY600s along with a couple of MY200 pick-and-place machines and our 

automated storage solution SMD Tower. 

The two MY600 Jet Printers were used extensively throughout the show for the 

many live demonstrations of our new jet printing capabilities. In particular, the 

announcement of a throughput increase of 50% compared to previous models 

gained a lot of attention. Jet printing of solder paste onto PCBs is already being 

used at all levels of the industry to cope with complex broadband and mixed 

technology boards, for example. With the introduction of the MY600, capable of 

shooting more than one million dots per hour, an even larger range of applications 

with higher throughput demands now can be addressed. 
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MY600 LAUNCH

The MYDATA booth drew a large audience, not least because 

of the announcement of the new MY600 Jet Printer.




