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No market has been 

spared from the effects 

of the financial turmoil 

during the year that has passed. 

However, we are now experi-

encing a slow recovery on the 

markets where the crisis first hit. 

We see a light at the end of the 

tunnel and are confident about 

the future. the need for electron-

ics will continue to grow after 

this temporary downturn.

We have adapted the MYdAtA 

organisation and our costs to be able to handle the current market 

situation. this has however been done in a controlled way as we 

are keen on protecting and supporting our customers in the same 

MYdAtA fashion that they have always been used to. We are con-

tinuing to run research and development projects in our key areas, 

and this issue of MYNEWS is in itself an example of our successful 

and untiring efforts to remain a market leader.

it is especially pleasing for me to see that the jet printer MY500 

is continuously winning market shares in all regions. As i write 

this we are having very interesting discussions about MY500 with 

several major trendsetting players on the market who believe that 

the machine will offer them a clear competitive advantage. the 

flexibility and the freedom that MY500 can offer is exceptional. 

the MYdAtA MY500 team recently had the honor of receiving the 

SMt 2009 Nepcon vision Award in Shanghai.

You may have read in industry media that Micronic Laser 

Systems intends to acquire MYdAtA automation. the combined 

company will have a revenue of approximately SEk 1.2 billion 

annually, employ 640 people and have a market presence in more 

than 40 countries. the key rationale is to combine the strengths of 

two leading companies developing capital equipment for the imag-

ing and electronics industries. 

the combined company will operate from a stronger financial 

position and have increased possibilities for future growth. Although 

this will strengthen MYdAtA’s position in Asia, the immediate syn-

ergies are limited. the combined company will continue to operate 

the existing businesses separated and we remain committed to 

serving our customers as we have done for more than 20 years. 

We will continue to use the same sales and support structure, and 

this means no change to our commitment to continue to develop 

our product and services portfolio.

Looking forward to seeing you in upcoming business discus-

sions. i’m convinced that we with the current product portfolio can 

support you to continuously and positively develop your business!

Bengt Broman, CEo

AddrESS: MYdAtA automation AB, Adolfsbergsvägen 11, po Box 20155, SE-161 02 Bromma, Sweden,  
tel: +46 8 475 55 00  iNtErNEt: www.mydata.com   E-MAiL: info@mydata.se
puBLiSHEr: Bengt Broman, responsible under Swedish law.  Editor: Åsa palmqvist    
CoNtriButiNg WritErS: Jem Baker, Åsa palmqvist, Wes Millett, Catey Eberly, keith Wilson 
produCtioN: MYdAtA automation AB, printed in Sweden by SiB-tryck Holding AB, 2009
this newsletter is produced two times a year with the intention of providing general information about  
MYdAtA and our products.   iSSN 1651-4882.     p-001-0214/June 2009

MYdAtA automation AB develops, manufactures and supplies flexible and cost effective surface mount equipment. MYdAtA  
automation, MYdAtA, MY; MY100dX, MY500, MY19, MY15, MY12, MY9 and MYSynergy; t3, t4, t5 and t6; HYdrA Speed-
mount, Midas, iSiC; Agilis, Agilis Linear Magazine (ALM), Agilis Stick Magazine (ASM), MYdAtA tray Exchanger (tEX), MYdAtA 
tape Magazine (tM), MYdAtA tray Wagon Magazine (tWM), MYdAtA vibratory Magazine (vM); MYdAtA Standard vision 
System (SvS), MYdAtA dual vision System (dvS), MYdAtA Linescan vision System (LvS), MYdAtA HYdrA vision System (HvS); 
MYdAtA Assembly process Management (ApM) including; flowLine, JpSys, tpSys, MYLabel, MYCam, MYplan, MYtrace, CAd 
Conversion, Equinox and MYLink are registered trademarks or trademarks of MYdAtA automation AB.

MYNEWS  #1 2009    3  

MYdAtA will be represented 

at the following exhibits:

June 2009

JPCA Show JAPAn    

June 3-5, 2009    

tokyo Big Sight, Japan

nEPCon ThAILAnD

June 26-28, 2009

Bangkok, thailand

August 2009

nEPCon SoUTh ChInA

August 31-September 2, 2009

Shenzhen, China

September 2009

IPC MIDwEST

September 23-24, 2009

renaissance Schaumburg Hotel & Convention 

Center, Schaumberg, illinois, uSA

ELKoM, hELSInKI, FInLAnD

September 23-25, 2009

Helsinki fair Centre, Helsinki, finland

November 2009

PRoDUCTRonICA

November 10-13, 2009

New Munich trade fair Centre, germany 

WorLdWidE 
EvENtS CALENdAr

CoNtENtS MYNEWS #1 2009
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MY500 JEt priNtEr 
WiNS SMt 2009 
viSioN AWArd

MYDATA’s jet printer 
MY500 received the 
SMT 2009 VISION 

Award. The award was handed 
out during a ceremony at 
NEPCON Shanghai on April 
21st, 2009.
 Sponsored by the SMT China Magazine, 
the VISION Awards honor the products 
and technologies that have shaped the PCB 
manufacturing industry over the past year. 
Award recipients are selected by a panel of in-
dustry experts who evaluate each submission 
based on how it relates to innovation, cost ef-
fectiveness, speed/throughput improvements, 
quality contribution, ease of use, maintain-
ability and repairability, and technological 
advancement.
 Using a revolutionary new technology for 
solder paste application, MY500 Jet Printer 

shoots solder paste on the fly 
without touching the PCB.
“MY500 gives MYDATA 
customers a clear competitive 
advantage and the ability to serve 
their customers with a very fast 

response time,” says Robert Göthner, Vice 
President Marketing and Sales at MYDATA. 
”The MY500 can also help customers to 
improve quality, as solder paste volumes can 
be optimized for each individual solder joint 
on a board.”
 Because with Jet Printing you need no 
stencils, the MY500 Jet Printer offers many 
advantages over the standard screen printer – 
like more PCB design freedom and virtually 
no changeover or lead times. Solder paste 
deposits can be adjusted on-the spot in three 
dimensions. And with no stencils to order, 
wait for, clean or store.

tEXt: ÅSA pALMqviSt  pHoto: SMt CHiNA MAgAziNE 

16. tAkiNg CArE     
of BuSiNESS

20.CuStoMErS oN MYCArE  
SErviCE progrAM

22.CuStoMEr CASE:  A fuLL SErviCE   
dEMANdS A fLEXiBLE ApproACH

26.SHoW NEWS: CHiNA, uSA,  
gErMANY ANd frANCE

 2. MY500 JEt priNtEr WiNS  
SMt 2009 viSioN AWArd

 4.       MYdAtA gEArS up for   
MArkEt turNArouNd

 8.CuStoMEr CASE:    
MYdAtA iN ACtioN 

12.CuStoMEr CASE:     
iNvEStiNg to proSpEr 



4    MYNEWS  #1 2009 MYNEWS  #1 2009    5  

for example the aviation and medical 
industry. 
 “The system is easy to install and ready 
to use. MYTrace gives assembly manufac-
turers the possibility to trace and archive 
data about their products, with no manual 
procedures required, and MYDATA is one of 
the few, if not the only one, that has a good 
solution down to PCB ID level”, says Robert 
Göthner. 

fLoWLiNE AutoMAtES produCtioN LiNE

FlowLine automates your production line by 
linking all necessary production information 

and sending out production orders to the 
machines in real time. This allows for several 
products to be present in the line simultane-
ously resulting in extremely high equipment 
utilization with a minimum of operator 
intervention and zero changeover time.
 “We see an increasing number of cus-
tomers demanding advanced concepts for 
lean methods and lean production to stay 
competitive. Therefore we have developed 
the FlowLine solution, which gives our 
customers extremely high utilization in a 
high-mix production environment”, says 
Robert Göthner. 

fASt ANd EASY Erp iNtEgrAtioN

MYDATA also launches a new version of 
MYLabel. With MYLabel you can load a 
reel, stick or tray into a magazine in just two 
barcode scans and all part information will 
be automatically transferred to the machine. 
MYLabel will contribute to speeding up 
feeder loading, inventory control and guar-
antee component traceability. With MYLabel 
5.0 it is possible to integrate your ERP 
system with your assembly line, so that you 
are able to always keep track of for example 
component quantities in storage and batch 
information. 

MYdAtA gEArS up for 
MArkEt turNArouNd
the market may have slowed down following the global recession, 

but at MYdAtA we have not decreased the pace. on the contrary. 

We have changed into a higher gear and are able to launch both a 

complete series of pick and place machines, an intelligent component 

storage system and several releases of advanced new software.

Starting with our software we have 
launched several new releases, such as 
MYTrace – our solution for traceability 

needs, FlowLine – our solution for extremely 
high machine utilization, and a new version 
of MYLabel – our inventory management 
solution now including an advanced ERP 
connectivity module. 
 ”Customers are continuously chasing 
bottlenecks in production to improve 
productivity and bottom line results. We 
see that the interest for advanced software 
solutions is increasing.“ says Robert Göthner, 
Vice President, Marketing and Sales.  “We 
have invested a lot of effort and time into our 
software and we are proud of the substantial 
value we are able to deliver to our customers. 
MYDATA has one of the most advanced 
software suites in the industry today.” 

trACEABiLitY WitHout MANuAL 

proCEdurES

MYTrace is our software solution for secure 
and long-term storage of traceability data. 
This fully automated system gives you the pos-
sibility to quickly and simply trace mounted 
components to printed circuit boards and in 
that way save time and resources. Traceability 
is a requirement in many industries today,   >>

”We see that the interest for advanced software 

solutions is increasing.“ says robert göthner, 

vice president, Marketing and Sales. 

Several new software releases increase value for customers.

tEXt: ÅSA pALMqviSt
pHoto: MAgNuS ELgqviSt, kiCki BrAuN
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Latest products: 

MY100SX 

MY100LX 

SMd tower 

Mini buffer 

in line odd-board fixture 

Additional ASM positioners 

Conveyor packages MY100SX/LX 

JpSys 1.6 

MYplan 3.6 

MYLabel 5.0 

 

Software updates: 

CAd Conversion 5.1.2 

Jp Software 1.6.1 

flowLine 1.0.1 

MYCam 7.2.28 

MYLabel 5.0.2 

MYplan 3.6.2 

MYtrace 1.0.2 

tpSys 2.6.4

produCt NEWS

“The ERP connectivity module is yet an-
other example of MYDATA providing our 
customers with real value. Effective inven-
tory control and management is increasing 
in importance” says Robert Göthner.  “The 
amazing thing with our ERP connectiv-
ity solution is that is really easy and fast to 
implement”.  

NEW piCk ANd pLACE MACHiNES MorE 

ECoNoMiCAL tHAN EvEr

Our MY100 series is now complete. With 
two brand new MY100 machines in produc-
tion we offer higher degrees of versatility and 
upgradeability than ever before.
  “The first machine of our new genera-
tion, the MY100DX, has been a tremendous 
success in the market since the release in the 

spring of 2008. We are now proud to 
announce two additional models, 
MY100SX and MY100LX”, says 
Robert Göthner, “We can now pro-

vide our customers with a broader 
range of capabilities on our 
new platform to meet their 

production needs”.
 

The MY100DX delivers high-mix boards 
at up to 34,000 components per hour. The 
MY100SX easily handles short batches, 
continuous production and everything in be-
tween at up to 21,500 components per hour, 
and the MY100LX provides the high quality 
and high-mix capability we have long been 
known for, at a price that’s more economical 
than ever.
 Based on the same cutting edge technol-
ogy as the MY100DX, the MY100SX and 
LX provide 24/7 reliability and the highest 
level of accuracy. The feeder count has been 
increased without affecting the machine 
footprint. With the flexible and easy-to-use 
operating system and smart feeder concept, 
Agilis, our machines are the perfect all-in-one 
solution. 

iNtELLigENt StorAgE iN CoNtroLLEd 

ENviroNMENt

The MYDATA SMD Tower is another addi-
tion to the MYDATA product line. Quick, 
convenient and error-free set-ups of pick and 
place machines requires access to the right 
component at the right place and time, and 
you can store SMD components safely. This 
automated storage solution can be combined 
with any pick and place brand. The powerful 
software combined with a unique reel identi-
fication code ensures that the correct compo-
nents are available and provided for the 
next job. 
 

The SMD Tower provides fast storage and 
retrieval of components and automatically 
records all stock movements. Components 
are stored in a controlled environment, where 
floor life is monitored in a flexible, compact, 
high-capacity storage space.
 “You should compare this to manual 
processes, which mostly require large space 
and involve a risk for human mistakes and 
mix-ups”, says Robert Göthner. “With the 
MYDATA SMD Tower we are now able 
to offer you space-saving, fast and secure 
storage of reeled components and trays.” 
He continues: “The SMD Tower delivers all 
benefits to all customers. You don’t have to 
be a MYDATA pick and place user to use it – 
but if you are you can take advantage of our 
seamless integration between the SMD Tower 
software and our Inventory Management 
software – MYLabel. 

>>

MY100dX, MY100SX and MY100LX the 

complete series of pick and place machines.

intelligent component storage with SMd tower.
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 MYDATA has designed and developed a line 
of machines that are capable of either stand-
alone or in-line production, depending on 
the customer’s needs. “Our current MY19s,” 
Brush adds, “are set up to operate inde-
pendently, and they typically run different 
jobs, so while a combined CPH of 42,000 
could theoretically be obtained from the two 
machines, we decided to invest in additional 
equipment to increase our throughput even 
further – again without loss of flexibility. Our 
intent has been to eventually integrate our 
pick and place machines with a printer and a 
reflow oven in order to provide true produc-
tion line capability.” 
 To accomplish this, of course, the Plexus 

Appleton facility needed not only the higher 
CPH output, but also a system that satisfied 
the full in-line requirement. After evaluating 
several systems, the MY100DX Synergy Line 
proved to be the perfect fit for their goals of 
increased throughput and flexibility.
  “In the beginning,” Brush says, “we ran 
our prototype capability as individual stages 
in the production process, with the boards 
being manually delivered between the equip-
ment that comprise our ‘line’; but now, with 
our new DX Synergy line installed and with 
the expertise we’ve gained in optimizing the 
machines, we have tied the systems together 
to create a fully automated process.” 
 “Focusing on the board assembly,” Brush 
remarks, “has enabled us to be especially 
efficient in ensuring on-time delivery, despite 
an escalating production load, and – prior to 

the DX-14s – stretching of our equipment 
capabilities.”
 As an EMS company, Plexus is capable of 
rivaling the largest contract manufacturers 
in the world. Plexus was founded in 1979, 
and by 2002 the company had established 
manufacturing operations in Xiamen, China 
and Penang, Malaysia, as well in the United 
Kingdom, Juarez, Mexico, and various other 
U.S. locations. Today, Plexus employs about 
7,500 people, with annual sales approaching 
$1.9 billion. The company is headquartered 
in Neenah, Wisconsin.
 “Our prototype manufacturing factory,” 
notes Brush, “began in 1997, both to provide 
a needed service to our customers in develop-

ing boards for new products and, frankly, to 
generate added revenue. We take up about 
8,400 square feet of the 67,000 square feet of 
manufacturing space in our Appleton facility. 
And we currently employ 41 people of the 
230 working at this location.”
 While the amount of floor space may 
not seem extensive, bear in mind that this is 
strictly manufacturing and only prototypes. 
Engineering and design services are offered 
by other groups within Plexus, both in the 
U.S. and globally. Then, too, customers may 
want to design and spec the boards in-house. 
In any case, the jobs come to the Plexus 
Appleton facility with a work order and 
components for manufacturing the boards.
 “Unlike our traditional EMS operations, 
which tend to serve one-to-four customers at 
a time, we take on all requirements, 

Appleton manufacturing 

facility of plexus Corp.

>>

At
tio

MYdAtA 
iN ACtioN
plexus Corp. Appleton facility optimizes throughput and flexibility in 

prototype manufacturing with MY100dX Synergy line.

tEXt: WES MiLLEtt & CAtEY EBErLY
pHoto: gArY ArrudA increased throughput without sacrificing 

flexibility. That was the goal Plexus Corp.’s 
Appleton facility set for itself earlier 

this year as a full service EMS (Electronic 
Manufacturing Services) provider. This 
quick-turn prototype facility faced the chal-
lenge of increasing the CPH output of its 
pick and place line, while handling produc-
tion runs consisting of as few as 20, and 
as many as 200, prototype boards. Other 
requirements of the equipment included the 
ability to process boards as small as 70 x 50 

mm and as large as 575 x 508 mm, while ac-
commodating component mixes that ranged 
from BGAs, CSPs (chip scale packages) 
and flip chips to odd-shape parts and SMT 
devices.
 According to David Brush, Engineering 
Supervisor at the Appleton facility, “We had 
no problem handling the board sizes and 
component mixes with our two MY19s. Our 
goal for this project was to keep the flexibility 
we already had with our existing MYDATA 
equipment, while doubling our throughput.” 

Boards being conveyed through 

MY100dX-14 at plexus.

CuStoMEr CASE:
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which means we may have 40 or more com-
panies as customers and 25 or more projects 
in the hopper,” says Brush. 

The Plexus Appleton facility has long been 
committed to MYDATA. The company 
began with a single TP11, when it first set up 
the prototype shop. In 2001, the company 
upgraded its production capabilities to 
the two MY19s, and finally purchased the 
MY100DX Synergy machines in July of this 
year… and not any too soon. Brush com-
ments, “We’ve quickly gotten up to speed 
and are fully operational.”
 The MYDATA machines are set up on the 
shop floor to optimize output for prototype 
manufacturing, which typically calls for ac-
commodating short runs and different board 
sizes at the same time. “With the MY100DX-
14s,” notes Brush, “we can now select lower 
volume jobs for the MY19s and employ 
the Synergy line for our higher board runs. 
While one of the MY19s can be used for 
whatever will help us best meet a deadline, 
the other MY19 is pretty much dedicated to 
the larger boards. That seems to work well 
for us.” In the meantime, the DX-14s are 
jointly mounting components on boards at 

a combined rate that can run as high 68,000 
CPH… more than enough for Brush’s most 
demanding requirements. 
 Brush explains, “With each DX-14, we 
get as much as a 62% increase in throughput 
over an MY19, not to mention the gains we 
make in overall efficiency. If necessary, we 
can always split the Synergy line and run a 
different job on each machine, but the clear 
benefit of the linked DX-14s comes from 
the significantly increased throughput. This 
increase can be attributed to the innovative 
design of the DX-14. Two linear drive carri-
ers with a high-speed multi-nozzle head and a 
high-precision single-nozzle head provide 18 
nozzles and the best of both worlds for a wide 
range of components.”
 With up to 320 feeder positions in the 
MY100DX-14 Synergy line, operators have 
no difficulty ensuring sufficient components 
are available, especially since changeovers of 
preloaded feeders are quick and easy.  In fact, 
a MYDATA changeover can be completed in 
just a matter of seconds, thanks to the unique 
Agilis feeder system. If a feeder runs out of 
components, production continues without 
delay. The machine alerts the operator, re-
optimizes the setup, and continues mounting 

other components. “We use many different 
types of feeders available from MYDATA 
– tape magazines, trays, stick magazines, 
etc. – and when we bought the DX-14s, we 
upgraded them all,” Brush comments.
 In summing up his evaluation of the 
MY100DX-14s, Brush notes, “Thanks to the 
MY19s, we have had the ability all along to 
respond to both short and long runs, as well 
as varying board sizes and component mixes. 
The MY100DX-14 Synergy line, however, 
takes our level of performance to a higher 
dimension, due to the significant increase 
in throughput we can achieve with the new 
machines. We already see the benefits of this 
in our ability to meet tight delivery schedules 
and in responding to changing customer 
needs. Ultimately, and especially when we are 
able to integrate pick and place with printing 
and reflow, we are expecting to gain measure-
able results in improved efficiency, reduced 
rework, and lower overall assembly costs.”
 “We have an excellent handle on the 
present,” Brush concludes, “And even if the 
future means new and smaller components, 
higher board densities, and shorter turn-
around times, we’re ready.”

MY100dX-14 Synergy line in the plexus Appleton 

facility prototype focus factory.

Stick magazine and tape feeders used by plexus in 

running a job on a MY100dX-14.

www.mydata.com

Accomplishing more 
in less time isn’t possible, is it? 

Think beyond.

With three models of MY100 machines to choose from, you have more ways than ever to 
increase SMT productivity and flexibility. The MY100DX allows you to deliver high-mix boards 
at up to 34,000 components per hour. The MY100SX easily handles short batches, continuous 
production and everything in between. And the MY100LX provides the high quality MYDATA 
has long been known for, at a price that’s more economical than ever. See why three options 
are much better than one by visiting www.mydata.com.

Presenting the MY100DX, MY100SX and MY100LX. 

>>
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the Halin story is one of continuing 
growth, based on providing a respon-
sive, efficient and cost-effective service 

for a diverse range of markets, including 
broadcasting, audio/video, medical instru-
mentation, semiconductor and agricultural 
products. Founded in 1978 and currently 
having 140 employees, Halin offers services 
in the manufacture of printed circuit assem-
blies (PCAs) as well as assembling machines 
and control panels.

Five years ago, the success of the company 
was such that its existing SMT equipment 
could no longer provide the throughput 
needed to meet the orders it was receiving. 
It wasn’t so much the speed of the ma-
chines that was a problem, it was the slow 
changeovers, an important factor in a high 
mix operation where the need to make five 
changeovers a day is by no means unusual.

Rather than buying new machines from 
the same supplier, Halin carried out a de-
tailed market evaluation. The conclusion was 
clear – machines from MYDATA stood out 
as those that would best meet its require-
ments. In particular, the Agilis feeders would 
give fast changeovers, and the machines were 

capable of handling every type of component 
from large BGAs to tiny 01005s efficiently.

Accordingly, Halin installed a Synergy line 
comprising two MY12 machines, this con-
figuration being selected as it would combine 
high throughput capacity with maximum 
flexibility. The performance of the instal-
lation fully justified the decision to specify 
MYDATA equipment and, thanks to the 
concerted efforts of the Halin and MYDATA 
teams, the line was routinely achieving an 
up time of better than 70%, even with five 
changeovers per day.

Five years later, in Spring 2008, the MY12 
Synergy line was still delivering peak per-
formance but, even running 17 hours every 
day, the continued growth in Halin’s business 
meant that, once again, it was unable to cope 
with demand.

By this time, however, there was strong 
talk of recession and Martin Saris, Managing 
Director of Halin, admit that he was even 
seeing recessionary signs himself, in the form 
of reduced customer confidence leading to 
cut backs in future order schedules.

“We could easily have talked ourselves out 
of investing in new equipment,” he said, “by, 

for example, resorting to increased outsourc-
ing. But I have strong faith in the future of 
this market. Certainly, there are likely to be 
cutbacks in expenditure on consumer prod-
ucts, but that’s not the sector we’re in.”

“Our sector has more specialised products 
and, as I look around me, I see electronic so-
lutions being adopted more and more widely 
in every area of industry and commerce. 
There’s nothing, not even a recession that’s 
going to stop this spread of electronics. Now, 
many of these solutions are complex relatively 
low volume, and that’s the business we 

Martin Saris, Managing director of Halin.

tEXt: kEitH WiLSoN
pHoto: EriC BorgHS

iNvEStiNg 
to proSpEr

Yes, there are recessionary signs, says Martin Saris 

of leading dutch sub-contract manufacturer, Halin, 

but there are still good reasons to be optimistic 

about business growth and also to invest!

>>

CuStoMEr CASE:
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thrive on. In a nutshell, I am completely 
confident that the demand for these complex 
short run products will remain strong, reces-
sion or not.”

After showing this level of confidence in 
the market, it’s hardly surprising that Halin 
decided to invest in new equipment to 
boost its capacity and flexibility. Given the 
sustained success of the existing MYDATA 
line, it’s also not surprising that the company 
decided that this new equipment would also 
be from MYDATA.

The order was, however, not just for 
a new MY19 pick and place machine to 
increase overall capacity, but also for one of 
MYDATA’s revolutionary MY500 solder jet 
printers that, in many applications, make the 
silk screen technique for applying solder paste 
obsolete.

Halin chose the MY19E because it did 
not need the throughput of another Synergy 
line, but was still looking for a machine with 
similar flexibility and a large feeder count. 
The MY19E was a very attractive choice. It 
can handle 224 8mm feeders and 32 trays,  
allowing Halin to assemble their most com-
plex boards in a single pass.

For maximum operating convenience, 
the new and existing production lines are ar-
ranged to have the same workflow direction. 
The feeder stations of the lines also face each 

other, which means that operators can keep 
an eye on both lines at the same time. 

Both of the lines are arranged to allow 
100% offline programming, using informa-
tion supplied from the Halin MES (manufac-
turing execution system). This is important, 
because with so many different products 
being handled by the lines, tying them up for 
on-line programme preparation would greatly 
reduce their uptime and, therefore, seriously 
impact productivity.

An interesting innovation provided on the 
new line, and now retrofitted to the existing 
line, is Agilis Stick magazines. The modern 
successor to troublesome vibratory feeders, 
Agilis Stick magazines use a sophisticated 
linear motion system to provide dependable 
feeding for parts that, for reasons or volume 
or type, are not readily available on tape.

“It’s no exaggeration to say that our opera-
tors love the Agilis Stick magazines just as 
much as they hated the old vibratory feeders,” 
said Martin Saris. “The old feeders needed 
the operator to watch them continuously, but 
the Agilis Stick magazines need virtually no 
attention. They take very little setting up, and 
they work reliably no matter how many parts 
are left in them.”

Halin is delighted with the increased 
capacity offered by its new MY19E machine,  
and with the performance of the new Agilis 

Stick magazines. The real excitement, how-
ever, is reserved for the MY500 solder jet 
printer.

“Investing in this new and revolutionary 
solder jet technology is a good illustration of 
the way we work hard to keep up with the 
latest developments and to deliver the result-
ing benefits to our customers,” said Martin 
Saris. “And, I have to say that the benefits of 
the MY500 are very substantial indeed.”

Changing from traditional silk-screen 
solder application to solder jet printing 
makes it possible for Halin to be much 
more responsive to customer requests, as the 
delay – typically a day or more – involved in 
preparing a silk screen is eliminated. Instead, 
the jet printer can be programmed for a new 
board in just a few minutes. 

But that’s not the only benefit. The 
MY500 gives complete and independent con-
trol over solder deposition for each pad. This 
means, for example, that a greater thickness 
of solder can be applied to a large pad than to 
a small one, and that the solder thickness can 
even be profiled across the pad to eliminate 
the risk of components tombstoning during 
reflow.

“We’ve always delivered products of 
exceptional quality,” said Martin Saris, “but 
we used to have to achieve this by rigorous 
inspection and sometimes reworking. With 
the MY500, life is much easier – we have 
almost no defects, and therefore almost no re-
working. We achieve the same or even better 
quality in the final product with far less ef-
fort. Our clients are delighted, our operators 

are delighted, and even our accountants are 
happy!”

“We’ve now been working with MYDATA 
for five years,” continued Saris, “and, in that 
time, there have inevitably been a few prob-
lems. But, in every case, MYDATA has been 
fast to respond, and to provide excellent, 
flexible support. We’re very happy to be using 
MYDATA products, and we feel that not 
only do they fit in exceptionally well with our 
current business strategies and market sectors, 
they also offer all of the flexibility we need 
to respond efficiently and cost-effectively to 
future developments. In short, our MYDATA 
equipment is an excellent investment that 
will deliver a good return, recession or no 
recession!”

>>

Halin, manufacturer of circuit assemblies.
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SMT equipment does not come cheap. 
But it is the payback of your equip-
ment, over its lifetime, that determines 

the success of your company. So, looking 
after that investment is an essential require-
ment; the better the care – the less downtime 
there is – the greater your productivity – the 
sooner you can expect payback. 
 MYDATA has always understood this 
reasoning. That is why there is already a 
global team of dedicated service professionals 
at your disposal, comprising highly qualified 
local engineers backed up by regional and 
central resources. The difference now is 

that we have made it even easier for you to 
achieve the optimal level of support for your 
business. 

fLEXiBLE SErviCE progrAM 

MYCare is a new multi-level service program 
that breaks new ground in equipment servic-
ing and support. Available for any MYDATA 
machine type, MYCare allows you to deter-
mine your own mix of services and support 
levels according to your production needs, 
your planning schedule and your budget.
 Under a MYCare agreement you always 
receive a priority response, whether you 

require specific technical support or you have 
a more general request. As well as interac-
tive support and a 24 hour global helpdesk, 
MYCare also offers preventative mainte-
nance, spare parts support and service hours. 
It can also include extended service and sup-
port, such as additional engineering hours or 
training.  

foCuS oN Your BuSiNESS

The goal of the program is simple; to make 
service planning easier and more effective, 
so you can concentrate on taking care of 
business. MYCare can help you to 

tAkiNg CArE 
of BuSiNESS

put your production in safe hands. MYCare is the new, flexible 

equipment service program that allows you to concentrate on 

maximizing output and generating new business.

tEXt: JEM BAkEr  
pHoto: rANdY fAriS/CorBiS, MAgNuS ELgqviSt  
grApHiCS: SvENSkA grAfikBYrÅN

MYDATA Service and Support
for Profitable Production

Equipment
MYCare™ Program
Technical Support
Preventive Maintenance
Spare Parts Support
Installation & Upgrade
Refurbish Support

Knowledge
Knowledge review
and planning
Basic training
Expert training
Customized training

Process
Start-up assistance
Operational resources
Application service
New technology
Process Optimization

to enhance your business, we offer personalized levels of service and support 

– in three distinctive ways: Equipment, knowledge and process.

>>

MYCare™ 4

MYCare™ 3

MYCare™ 2

MYCare™ 1

M
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the MYCare multi-level service program lets you select 

the degree of service and support.
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achieve consistently high production levels, 
minimizing the likelihood of any unexpected 
and unwelcome interruptions. You can 
plan more effectively, which means you can 
be confident not only about meeting your 
current delivery commitments, but also in 
targeting new business opportunities. 

A ruNNiNg StArt

In addition to a choice of four service levels, 
new machines include MYCare Start for the 
first year of operation. MYCare Start provides 

an introductory level of support and focuses 
on helping you get the most out of your new 
system through integration planning and 
identifying training requirements, etc.   
 However, it is possible to begin a MYCare 
agreement at any time; from Level 1, provid-
ing basic support and maintenance, up to 
Level 4, giving you a comprehensive range of 
services and additional support options. Speak 
to your local service representative to find out 
about the specific breakdown of services avail-
able and which agreement is best for you. 

A NEW ErA for SErviCE

With MYCare coming into effect towards the 
end of 2008, positive customer reactions have 
already started coming in (see page 12-13). 
As elsewhere, in the USA MYCare is expected 
to have a significant impact. John McMahon, 
Director of Technical Services, MYDATA 
automation, Inc., USA, suggests that cus-
tomer service may be entering a new era. 
“MYCare represents something of a change 
in service thinking. It’s a proactive program. 
It helps customers to plan ahead and to better 

visualize future production availability.” 
 “Along with our other service initia-
tives for training and process support, it 
means we have a comprehensive service 
offering. We’re able to support each 
individual customer in their pursuit of 
maximum productivity. It’s nice to be in 
a position to help companies spend less 
time worrying about potential problems 
and more time developing new oppor-
tunities and new business,” says John 
McMahon.

MYdAtA has now concluded the customer 

survey that we have been carrying out during 

spring of 2009. We are grateful and pleased 

to see that so many of our customers have 

taken time off their busy schedules to share 

with us their views on our product and services 

offering.

You have provided us with valuable 

feedback which will now be used to further 

improve what we do best – contributing to 

making your business successful. the MYdAtA 

organisation is now working together to create 

action plans. our ambition is to quickly handle 

all information and the great suggestions that 

you have provided us with.

As a part of this we will also contact those 

of you who have specific issues where we can 

take action at once.

out of all the customers who answered 

the survey, we have drawn a winner. We now 

congratulate Gordan Jackman at Campbell 

Scientific inc., who will be the lucky owner of 

an i-pod touch.

tEXt: ÅSA pALMqviSt

WiNNEr of 
CuStoMEr SurvEY

>>

John McMahon, director of 

technical Services, MYdAtA 

automation, inc., uSA.
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Cirtronics
Chris Lampron
SMt process Engineer

175 employees

CM Manufacturing- Medical, industrial, 
Security, Communication

5 of 6 machines. the MY9 is not covered 
since it is typically not used for production. 

MYCare 1 

We wanted to optimize the performance 
of our machines. MYCare was an oppor-
tunity to reduce manufacturing issues and 
ensure the proper maintenance was being 
done on a regular basis. 

We definitely have seen a decrease in 
defects. the machines are placing more ac-
curately which has resulted in less rework. 
the biggest benefit for us has been the full 
calibrations performed during the visits. 
We can now make sure that the machines 
are getting full calibration every time the 
MYdAtA tech visits which has greatly 
increased our machines performance in 
between visits. 

the five machines are used on a first come 
first serve basis for jobs so we can plan 
ahead and have one machine serviced 
at a time while the other machines are 
running. this eliminates unexpected down 
time for maintenance. 

Unitron Electronics Group
Marcel Mookhoek
process engineer

50 employees

development and production of electronics 
and complete products. 

1 x MY15

MYCare 2

Better prices for spare parts and labor. 
the “next day response” is also important.
 

Shorter downtime.

BAE Systems Insyte
keith Meiklejohn 
principal process Engineer

400 employees at Hillend site

Military electronics

3

MYCare 3

to get rapid response to machine 
problems, to minimize downtime.

Stable machine performance and 
frequent communication with the 
MYdAtA engineers.

Anand Industrial enterprises
Baskaran. v
CEo

Small & Medium sized enterprise

Servicing for Automobile industries, 
telecommunication industries and 
defence related industries.

2 x MY9 machines.

MYCare 3

to reduce machine breakdown by 
getting preventive maintenance done 
regularly.

By getting good productivity which 
helped to serve our customers in time.

oSE, France
fabrice Micoud

65 employees

Subcontractor

1 x MY15 and 1 x MY9 in two 
separate lines.

MYCare 1

We want to maintain the highest level 
of accuracy/speed ratio and the fixed 
price helps us avoid bad surprises.

it is important to reduce downtime 
to a minimum and to respect delivery 
time for our customers. We can’t 
afford to loose time.

Miller Electric Mfg. Co.
dean Honzik
SMt Manager

1400 employees

Welding and welding related 
equipment 

1 

MYCare 2 

We wanted only the best to work 
on our machines. the expertise of 
the MYdAtA field Service Engineers 
is second to none. they are punctual 
and precise in their planning, 
scheduling, and service. 

the downtime is minimal. With 
MYCare we know we are getting 
good service in a timely manner – 
these guys don’t mess around. they 
get in and get the job done.   

western Telematics Inc
Christina Lenz
production Manager

50 employees

power management systems

1

MYCare 2

to avoid down time. We do not have 
anyone who has the expertise to work 
on the equipment in house.

We do not have anyone with the 
expertise to work on the equipment, 
so MYdAtA doing the maintenance 
keeps the machine from breaking. 
Also when the MYdAtA guys are in 
they help by repairing problems we 
have with production. 

Company 

Company size? 

Main products/services? 

no of machines covered 
by the MYCare program: 

MYCare level?

what was your 
motivation to choose 
the MYCare program?

which are the short 
and long term benefits 
for your production? 

how has MYCare 
changed your planning 
or production? 

”WE WANt to optiMizE tHE 
pErforMANCE of our MACHiNES.”

tEXt: ÅSA pALMqviSt    pHoto: MAgNuS ELgqviSt

At MYDATA we are very proud of 
our MYCare service program. Of 
course as a MYDATA customer you 

always have full access to all our services at 
any time. But with MYCare, we have taken 
service to the next level by letting you select 
in advance the degree of service and support 
that fits your individual needs. By planning 
ahead and being proactive, you minimize 
interruptions in your production. Look at it 

as preventive care for your business.We find 
that our customers benefit from using the 
MYCare service program in many ways. 

MYNEWS asked a few customers to 
elaborate on why 
MYCare is 
attractive to 
them.

”MYCare is an opportunity to reduce manufacturing issues and 

ensure the proper maintenance is being done on a regular basis”, 

says Chris Lampron, SMt Engineer at Cirtronics.

CuStoMErS oN MYCArE SErviCE progrAM:
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priNtiNg proBLEMS

Prior to acquiring MY500 the company 
relied on a screen printer for its solder paste 
application. However, with the industry turn-
ing to more compact boards with smaller and 
smaller components the screen printer simply 
could not cope. 
 Too often the print quality did not meet 
GP Elektronik’s high standards. This meant 
spending a lot of time carrying out inspec-
tions and correcting errors manually. In 
addition, the time spent cleaning stencils and 
exposing employees to toxic cleaning chemi-
cals were concerns for the company. 

iN LiNE

In the summer of 2007 GP Elektronik 
installed its new production line consisting 
of a MY500 and an iPulse pick and place 
machine, with an auto loader and unloader at 
either end. A vapor phase soldering machine 
and a wave soldering machine are used of-
fline. The old screen printer is still available, 
but has only been called into action once 
since the MY500 was installed when data was 
not available for a rush job.
 The addition of the MY500 has helped to 

reinforce GP Elektronik’s core values – full 
flexibility delivered at the highest quality. 
“We don’t pretend to offer large scale produc-
tion as we can’t compete with Asia,” says 
Gert. “Some customers have even tried to 
send their small scale production to Asia. But 
invariably they end up bringing it back as it 
just becomes too complicated. If customers 
want service and flexibility they come to us,” 
he states. 

fLEXiBiLitY iS kEY

So what does the additional flexibility of-
fered by MY500 actually mean for custom-
ers?  Anders Pedersen, who has become 
GP Elektronik’s supervisor for the MY500, 
explains. “We can now handle smaller 
components such as 0201s, QFNs, fine pitch 
QFPs and BGAs much more effectively, 
which means we can take on a wider variety 
of jobs.” 
 “But more than anything, it is the speed 
that we can switch from one task to another 
that is so fantastic,” continues Anders. “If it 
is one of our own pcb layouts we can usually 
program the MY500 and begin production 
in around 10 minutes. Even if there are new 

components and packages to enter it never 
takes longer than 45 minutes. We’ve had rush 
jobs come in where the customer has arrived 
at our door with his data at 8am. And at 9am 
he is driving away again with the printed and 
assembled boards in his trunk!”  
 In another example Anders describes how 
a particular company came to them after one 
of its boards failed a regulatory qualification 
process. The board needed several corrections 
but the re-test was already booked and was 
just 36 hours later. (The next available test 
date would have been several months later, 
costing the company a great deal in terms 
of product development time and missed 
revenues.) 
 “It’s fair to say that the customer was pret-
ty desperate when they came to us,” explains 
Anders. “But we were able to make the layout 
corrections, get a new bare board made, print 
it with MY500, and assemble it, all within 24 
hours. You can forget about working in those 
sorts of timeframes with stencils!” he adds.

EffiCiENCY BooSt

An obsessive focus on final quality means 
that GP Elektronik’s error rate on 

gP Elektronik AS has built 
its success by establishing 
a solid reputation and 

developing long term customer 
relationships. Gert Pedersen, 
Managing Director and found-
er of the company, is clear 
about what his company 
has to offer. “We’re focused 
on providing value for our 
customers over the long 
term by delivering quality and flexibility. 
Having a MY500 has certainly helped to 
strengthen our position.” 
 In fact, since acquiring the new genera-
tion solder paste jet printer GP Elektronik 
has had a number of companies call them 
completely out of the blue. “We’ve been 
asked to take on jobs simply because the 
customer has heard that we have a MY500,” 
adds Gert.
 One such example is Sauer-Danfoss, a 
leading global supplier of mobile hydraulic 
solutions. While GP Elektronik already had 
responsibility for making its pcb layouts it 
lost the job of assembling prototype boards as 
they proved too complex for the company’s 

screen printing equipment. However, when 
Sauer-Danfoss heard that GP Elektronik had 
acquired a MY500 they called them up and 
asked if they would take on the prototype 
production again. This they have done with 
great success.  

fuLL SErviCE

Located in the historic city of Odense – the 
birthplace of Hans Christian Andersen, 
the world-famous fairytale writer – GP 
Elektronik is a relatively small firm with 
11 employees. Despite the company’s size 
it is able to offer a comprehensive range of 
integrated services. 
 In 1990, when the company was founded, 

it focused solely on providing 
pcb layouts. But over the years 
additional services have been 
added to meet customer 
needs. Today, they also 
offer surface mounting of 
components, board test-

ing (including designing 
of test equipment), 
box building, product 
testing, packaging and 

distribution. 
 In early 2007 GP Elektronik was able to 
extend its services even further when Gert’s 
son, Anders Pedersen, joined the company. 
As an electronics design engineer Anders 
adds design and development consultancy 
along with software engineering to the list of 
services available.
 Customers can be found throughout 
Denmark. In general, they are small com-
panies which manufacture, sell and distrib-
ute their own products and sub-products. 
Production is all lead free and ranges from 
low volume and prototype work up to series 
of around 1000/2000 units, usually broken 
down into batches of 500.

A fuLL SErviCE BuSiNESS ModEL
dEMANdS A fLEXiBLE ApproACH
How MY500 is helping a danish electronics company to maintain 

high levels of customer satisfaction. As well as delivering maximum 

flexibility MY500 is also improving production efficiency and 

generating new business all by itself! 

tEXt ANd pHoto: JEM BAkEr 

>>

gert pedersen and Anders pedersen, gp Elektronik.

CuStoMEr CASE:
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www.mydata.com

Think beyond
a hands-on approach to 

component storage.

Have you ever searched for components that have been misplaced in storage or are already in 
use in production? Or maybe you’ve spent more time than you’d like retrieving components 
and returning them to stock? If so, consider this. The MYDATA SMD Tower records every stock 
movement, keeps track of all reels and trays – and can retrieve any requested component in 
less than eight seconds. As a result, your production line remains up and running without costly 
mix-ups or unnecessary stoppages. To find out how, visit us at www.mydata.com.

Introducing 
the SMD Tower.

delivered boards is consistently below 1%. 
So, while customers may not have noticed 
any improvements in quality due to MY500 
the effect has been quite dramatic for GP 
Elektronik’s internal production.   
 “Previously, printing quality was a major 
source of errors,” says Anders. “But, to avoid 
the additional cost and time of reprinting, 
sometimes you would accept the poor quality 
and make manual corrections. Although this 
ensured the final quality was good it was a 
very inefficient way of producing.”
 With MY500 the company has much 
greater control which means that the time 
needed to ensure optimal quality has been re-
duced dramatically. Now, an operator can see 
if there is a quality issue within the first few 
boards. “Adjusting the amount and position 
of solder paste is very easy so any corrections 
are made extremely quickly and at minimal 
cost,” explains Anders. 

MorE tiME gAiNS

The fact that MY500 is able to handle pin 
in paste components has saved almost two 
minutes per board on one particular job 
that was otherwise run on the lead soldering 
machine. Also, compared to screen printing 
there is no lost time for ordering, waiting for 
and cleaning stencils. 
 Previously, any last minute layout changes 
would have meant ordering a new stencil, 
incurring additional costs and a three to five 
day delay in production. Now, any layout 
changes can be updated on MY500 in a 
matter of seconds. Plus, as all data entry and 
programming is carried out offline, change-
over times are down to almost nothing.

SiMpLE opErAtioN

After installation it took just two days of 
on-site training before GP Elektronik were 
running their own solder paste printing jobs. 
Since then, Anders has trained the other two 
production operators so that they can also 
program and run the MY500.  
 Previously, one operator carried out 
the screen printing and ran the pick and 
place machine. With MY500 in the line, 
in addition to running both the jet printer 
and the placement machine, that operator 
now also has time to carry out inspections. 
Meanwhile, a second operator prepares for 
the next changeover, ensuring down time is 
kept to an absolute minimum.

SupEruSEr

Having so many different customers and 
running such a variety of jobs has meant that 
GP Elektronik has pushed MY500 to its 

limits. “I think we’re probably something 
of a MY500 Superuser,” says Anders with a 
smile. “Whenever we come up against a new 
issue we always find a solution.”  
 “And the few times that issues have 
come up with MY500 we have always had 
constructive dialog and a very good response 
from MYDATA. In turn, I think we have 
also given them some good feedback for 
making MY500 even more versatile. For 
example, showing that MY500 can work 
perfectly well in-line with a non-MYDATA 
placement machine has helped to illustrate 
the printer’s robustness,” he comments.

StAYiNg SAtiSfiEd 

According to Gert Pedersen, new technology 
should always increase capacity by improving 
processes and overall efficiency. His goal is 
to make existing personnel more productive 
rather than to just add more personnel.
  “MY500 fits very well with our business 
model and means we are able improve our 
capacity, efficiency and profitability. It also 
allows us to pass on benefits to our custom-
ers.” explains Gert.
 Gert suggests that while customers 
certainly save on the cost of stencils it is the 
additional flexibility and the long term cost/
time savings that represent the most value. 
“Providing a high quality service with long 
term benefits is how to keep customers satis-
fied year after year,” he concludes.  
 After running at full capacity for more 
than 12 months GP Elektronik is drawing 
up plans to expand its operations in 2009. 
No doubt that will lead to even more cus-
tomers queuing at their door.

>>
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MAY 5-7, 2009

the SMt Hybrid packaging show in Nuremberg took place in the begin-

ning of May, and was a true success for MYdAtA. despite the recession, 

we experienced that both the number of visitors and the quality of the 

visits was as high as during previous shows. As on all MYdAtA shows 

there was great interest in the MY500.

tEXt: ÅSA pALMqviSt    

pHoto: tHoMAS BrEdiN

SMt HYBrid pACkAgiNg, 
NurEMBErg, gErMANY

SHoW NEWS

NEpCoN CHiNA, SHANgHAi, CHiNA  

ApriL 21-24, 2009

MArS 31-ApriL 2, 2009

At the ipC Apex we had two major product releases to show off. for 

the first time, visitors could see our complete MY100 Series, with the 

MY100 dX, SX and LX. We also had the pleasure of for the first time 

exhibiting the SMd tower, which is an automated, highly flexible 

and expandable buffer storage unit designed for production 

deployment.

 this of course attracted a lot of interest, and many visitors took 

the opportunity of watching live demos of our products, or pre-

scheduling a demo on their own boards.

tEXt: ÅSA pALMqviSt

ipC ApEX EXpo, LAS vEgAS, uSA

Nepcon China turned out to be a very 

exciting show for MYdAtA. the 

Chinese market is increasingly impor-

tant for MYdAtA, and the Managing director 

for MYdAtA in China, pelle Wennerlund, had 

the pleasure of experiencing a busy show where 

the crowd was very enthusiastic about MYdAtA 

and our product range. We are seeing a break-

through for MYdAtA on the Chinese market and 

our staff was occupied during the whole show 

with hosting demos and other appointments as 

well as a vast media interest. We did several live 

demos on real boards brought by visitors with a 

very good result.

the MY500 won the SMt 2009 vision Award 

and a highlight of the show was of course the 

award ceremony. the interest for MY500 is 

high and many curious visitors came to see the 

machine run live.

ApriL 27-29 2009

the pictures were taken at one of the many seminars that MYdAtA ar-

ranged during the past six months. these gatherings are a great way to not 

only learn theoretically about our products, but to get at hands-on experi-

ence. We have been carrying out seminars and user group meetings in for 

example russia, denmark, france, the uk and Spain.

tEXt: ÅSA pALMqviSt    pHoto: pEr LuNdELL

SEMiNAr iN frANCE

tEXt: ÅSA pALMqviSt     
pHoto: pELLE WENNErLuNd



Think beyond what you 
can do today.

Immediately improve your competitive edge on every level with the MY500 Jet Printing
Technology. Work faster and with more flexibility. Increase quality and productivity. 
Improve service to your customers.
      With precise solder paste placement, the MY500 gives you the ability to produce 
higher component density on PCBs with a wide mix of chips, fine-pitch and large compo-
nents. Set-ups, changeovers and changes in customer orders can be handled in minutes 
with the MY500. Simply import the CAD files into the offline work station to program your 
next production run or make a change to the present job.
       The MY500 eliminates stencil expenses. It greatly reduces time and costs related to
operator costs, too. Don’t just compete. Give your business the boost it needs to succeed.

Move your business forward with the MY500.

www.mydata.com


